1. In a computer system that is network connectable along with one or more 
other computer systems to a network, a method presenting message related data at a 
common messaging interface such that the presented message related data can be accessed 
more efficiently, the method comprising: 

an act of receiving query criteria for a message related query, the query 
criteria being received at the common messaging interface; 

an act of submitting a message related query to an item database in 
accordance with the query criteria; 

an act of receiving a plurality of portions of message related data that satisfy 
the query criteria, the plurality of portions of message related data including at least a 
first portion of message related data and including at least a second portion of 
message related, the first portion of message related data having one or more 
property fields that are defined differently from one or more property fields of the 
second portion of message related data, the first portion of message related data and 
the second portion of message related data also having one or more common 
property fields defined in accordance with a message schema; and 

an act of displaying at least a link to each of the received portions of message 

related data at the common messaging interface such that different portions of 

♦ 

message related data that have one or more differently defined property fields are 
displayed together. 

2. The method as recited in claim 1, wherein the act of receiving query criteria 
for a message related query comprises an act of receiving query criteria for a message 
related query that is to span across a plurality of folders. 
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3. The method as recited in claim 1, wherein the act of receiving query criteria 
for a message related query comprises an act of receiving query criteria for querying for 
message related data associated with a specified document. 

4. The method as recited in claim 1, wherein the act of receiving query criteria 
for a message related query comprises an act of receiving query criteria for querying for 
message related data associated with a specified participant. 

5. The method as recited in claim 1, wherein the act of receiving query criteria 
for a message related query comprises an act of receiving query criteria for querying for 
message related data associated with a specified subject. 

6. The method as recited in claim 1, wherein the act of receiving query criteria 
for a message related query comprises an act of receiving query criteria for querying for 
message related data contained in one or more property fields of electronic messages. 

7. The method as recited in claim 6, wherein the act of receiving query criteria 
for querying for message related data contained in one or more property fields of electronic 
messages comprises an act of receiving query criteria for querying for message related data 
contained in one or more common property fields that are common to a plurality of different 
types of electronic messages, the one or more common property fields being defined in 
accordance with a message schema. 
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8. The method as recited in claim 7, wherein the act of receiving query criteria 
for querying for message related data contained in one or more common property fields that 
are common to a plurality of different types of electronic messages comprises an act of 
receiving query criteria for querying for message related data contained in one or more 
common property fields that are common at least to electronic mail messages, instant 
messages, voice mail messages, fax messages, news group postings, and blog entries stored 
in the item database. 

9. The method as recited in claim 1, wherein the act of receiving query criteria 
for a message related query comprises an act of receiving query criteria as a result of a user- 
selection of a link that represents one or more property fields of electronic messages. 

<. . . • 

10. The mehod as recited in claim 1, wherein the act of submitting a message 
related query to an item database comprises an act of submitting a message related query for 
message related data that spans across a plurality of folders. 



11. The method as recited in claim 1, wherein the act of submitting a message 

O g a* w 5 

w 3 < * | x related query to an item database comprises an act of submitting a message related query for 
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^ w 12. The method as recited in claim 1, wherein the act of submitting a message 

related query to an item database comprises an act of submitting a message related query for 
message related data associated with a specified participant. 

- Page 54 - Docket No. 13768.463 



13. The method as recited in claim 1, wherein the act of submitting a message 
related query to an item database comprises an act of submitting a message related query for 
message related data associated with a specified subject. 

14. The method as recited in claim 1, wherein the act of submitting a message 
related query to an item database comprises an act of submitting a message related query for 
message related data contained in one or more property fields of electronic messages. 

15. The method as recited in claim 14, wherein the act of submitting a message 
related query for message related data contained in one or more property fields of electronic 
messages comprises an act of submitting a message related query for message related data 
contained in one or more common property fields that are common to a plurality of different 
types of electronic messages, the one or more common property fields being defined in 
accordance with a message schema. 

16. The method as recited in claim 15, wherein the act of submitting a message 
related query for message related data contained in one or more common property fields that 
are common to a plurality of different types of electronic messages comprises an act of 
submitting a query for message related data contained in one or more common property 
fields that are common at least to electronic mail messages, instant messages, voice mail 
messages, fax messages, news group postings, and blog entries stored in the item database. 
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17. The method as recited in claim 1, wherein the act of receiving a plurality of 
portions of message related data that satisfy the query criteria comprises an act of receiving 
a first portion of message related data that has one or more property fields defined in 
accordance with a first message extension schema and receiving a second portion of 
message data that has one or more property fields defined in accordance with a second 
different message extension schema. 

18. The method as recited in claim 1, wherein the act of displaying at least a link 
to each of the received portions of message related data at the common messaging interface 
comprises an act of displaying message related data associated with different accounts 
corresponding to the same participant under the same heading at the common messaging 
interface. 

19. The method as recited in claim 1, wherein the act of displaying at least a link 
to each of the received portions of message related data at the common messaging interface 
comprises an act of displaying a portion of message related data in a plurality of different 
groups. 

20. The method as recited in claim I, wherein the act of displaying at least a link 
to each of the received portions of message related data at the common messaging interface 
comprises an act of aggregating common but discrete properties of one or more portions of 
message content so as to present a unified view of the common but discrete properties at the 
common messaging interface. 
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21 . The method as recited in claim 20, wherein the act of aggregating common 
but discrete properties of one or more portions of message related content so as to present a 
unified view of the common but discrete properties . at the common messaging interface 
comprises an act of aggregating the To, From, CC and BCC properties of portions of 
electronic message "related data, along with participant properties of portions of instant 
message related data, along with callers properties of portions of voice message related data, 
along with author properties of fax message related data, for display in a participants column 
at the common messaging interface. 4 

, * 22. The method as recited in claim 1 , further comprising: 

an act of presenting an interface that facilitates responding to a portion of 
electronic message data via a mechanism other than the mechanism used to generate 
the portion of electronic message data. 

23. The method as recited in claim 22, wherein the act of presenting an interface 
that facilitates responding to a portion of electronic message data via a mechanism other „ 
than the mechanism used to generate the portion of electronic message data comprises an act 
of presenting an interface that facilities responding to an electronic mail message using one 
or more of an instant message, a fax message, a voice message, and a news group posting. 
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24. In a computer system that is network connectable along with one or more 
other computer systems to a network, a method for returning message related data that is to 
be presented at a common messaging interface such that the presented message related data 
can be accessed more efficiently, the method comprising: 

an act of receiving a message related query from a querying computer 
system, the message related query including query criteria; 

an act of accessing an item database, the item database storing a plurality of 
portions of message related data, the plurality of portions of message related data 
including at least a first portion of message related data and including at least a 
second portion of message related, the first portion of message related data having 
one or more property fields that are defined differently from one or more property 
fields of the second portion of message related data, the first portion of message 
related data and the second portion of message related data also having one or more 
common property fields defined in accordance with a message schema; and 

an act of identifying a plurality of portions of message related data contained 
in the message database that satisfy the query criteria of the message related query, at 
least one identified portion of message related data having one or more property 
fields that are defined differently from at least one other identified portion of 
message related data; 

an act of returning the plurality of portions of message related data to the 
querying computer system. 
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25. The method as recited in claim 24, wherein the act of receiving a message 
related query from a querying computer system comprises an act of receiving a message 
related query for message related data that spans across a plurality of folders. 

26. The method as recited in claim 24, wherein the act of receiving a message 
related query from a querying computer system comprises an act of receiving a message 
related query for message related data associated with a specified document. 

27. The method as recited in claim 24, wherein the act of receiving a message 
related query from a querying computer system comprises an act of receiving a message 
related query for message related data associated with a specified participant. 

28. The method as recited in claim 24, wherein the act of receiving a message 
related query from a querying computer system comprises an act of receiving a message 
related query for message related data associated with a specified subject. 



29. The method as recited in claim 24, wherein the act of receiving a message 
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30. The method as recited in claim 29, wherein the act of receiving a message 
related query for message related data contained in one or more property fields of electronic 
messages comprises an act of receiving a message related query for message related data 
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contained in one or more common property fields that are common to a plurality of different 
types of electronic messages, the one or more common property fields being defined in 
accordance with a message schema. 

31. The method as recited in claim 30, wherein the act of receiving a message 
related query for message related data contained in one or more common property fields that 
are common to a plurality of different types of electronic messages comprises an act of 
receiving a query for message related data contained in one or more common property fields 
that are common at least to electronic mail messages, instant messages, voice mail 
messages, fax messages, and news group postings stored in the item database. 

32. The method as recited in claim 24, wherein the act of identifying a plurality 
of portions of message related data contained in the message database that satisfy the query 
criteria of the message related query comprises an act of identifying a first portion of 
message related data that has one or more property fields defined in accordance with a first 
message extension schema and identifying a second portion of message data that has one or 
more property fields defined in accordance with a second different message extension 
schema. 
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33. A computer program product for use in a computer system that is network 
connectable along with one or more other computer systems to a network, the computer 
program product for implementing a method presenting message related data at a common 
messaging interface such that the presented message related data can 'be accessed more 
efficiently, the computer program product comprising one or more computer-readable media 
having stored thereon computer executable instructions that, when executed by a processor, 
cause the computer system to perform the following: 

receive query criteria for a message related query, the query criteria being 

received at the common messaging interface; 

submit a message related query to an item database in accordance with the 

query criteria; 

receive a plurality of portions of message related data that satisfy the query 
criteria, the plurality of portions of message related data including at least a first 
portion of message related data and including at least a second portion of message 
related, the first portion of message related data having one or more property fields 
that are defined differently from one or more property fields of the second portion of 
message related data, the first portion of message related data and the second portion 
of message related data also having one or more common property fields defined in 
accordance with a message schema; and 

display at least a link to each of the received portions of message related data 
at the common messaging interface such that different portions of message related 
data that have one or more differently defined property fields are displayed together. 
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34. A computer program product for use in a computer system that is network 

correctable along with one or more other computer systems to a network, the computer 

program product for implementing a method for returning message related data that is to be 

presented at a common messaging interface such that the presented message related data can 

be accessed more efficiently, the computer program product comprising one or more 

computer-readable media having* stored thereon computer executable instructions that, when 

executed by a processor, cause the computer system to perform the following: 

receive a message related query from a querying computer system, the 

message related query including query criteria; 

access an item database,- the item database storing a plurality of portions of 

message related data, the plurality of portions of message related data including at 

least a first portion of message related data and including at least a second portion of 

message related, the first portion of message related data having one or more 

property fields that are defined differently from one or more property fields of the 

second portion of message related data, the first portion of message related data and 

the second portion of message related data also having one or more common 

pi property fields defined in accordance with a message schema; and 
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glials A one identified portion of message related data having one or more property fields that 

^ M are defined differently from at least one other identified portion of message related 

data; 

return the plurality of portions of message related data to the querying 
computer system. 
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35. In a computer system that is network connectable along with one or more 
other computer systems to a network, a method presenting message related data at a 
common messaging interface such that the presented message related data can be accessed 
more efficiently, the method comprising: 

an act of receiving query criteria for a message related query, the query 
criteria being received at the common messaging interface; and 

a step for simultaneously presenting message related data corresponding to a 
plurality of different types of electronic messages at the common messaging 
interface, the message related data satisfying the query criteria. 
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